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   State Bank of India 
 

CENTRAL RECRUITMENT & PROMOTION DEPARTMENT,  
                      CORPORATE CENTRE, MUMBAI 
            (Phone: 022-2282 0427; E-mail: crpd@sbi.co.in) 

 

RECRUITMENT OF JUNIOR ASSOCIATES (CUSTOMER SUPPORT & SALES) 

(Advertisement No. CRPD/CR/2023-24/27) 
 

ONLINE REGISTRATION OF APPLICATION AND PAYMENT OF FEES: 17.11.2023 TO 07.12.2023 
 

Applications are invited from eligible Indian Citizens for appointment as Junior Associate (Customer Support & Sales) in clerical cadre in State Bank 

of India. Candidates can apply for vacancies in one State/UT only. Candidates can appear for the test only once under this recruitment project. The 

candidates applying for vacancies of a particular State/UT, should be proficient (reading, writing, speaking and understanding) in the specified opted 

local language of that State/UT (mentioned in the under given vacancy table against each state/UT). The test for knowledge of specified opted local 

language will be conducted as a part of selection process. It will be conducted after qualifying the online Main examination but before joining the 

Bank. Candidates who fail to qualify this test will not be offered appointment. Candidates who produce 10th or 12th standard mark sheet/ certificate 

evidencing having studied the specified opted local language will not be required to undergo the language test. There is no provision for Inter 

Circle Transfer / Inter State Transfer for Junior Associates to be recruited.  
 

Preliminary Examination will be conducted tentatively in the month of January 2024 and Main Examination will be conducted tentatively in the 

month of February 2024. Candidates are advised to check regularly Bank's website https://bank.sbi/web/careers/current-openings or 

https://www.sbi.co.in/web/careers/current-openings for details and updates. The examinations will be as detailed under point No. 4 under 

Selection procedure. 

 

VACANCIES: 

Circle State/ UT 
Language 

* 

Regular Vacancies Backlog Vacancies 

Category Wise PwBD ESM SC/ ST/ OBC PwBD ESM 

SC ST OBC EWS GEN Total VI HI LD d&e@ ESM DESM SC ST OBC Tot  VI HI LD d&e Tot ESM DESM Tot  

Ahmedabad Gujarat Gujarati 57 123 221 82 337 820 9 8 8 8 82 36 0 82 0 82 11 10 11 10 42 18 54 72 

Amaravati 
Andhra 

Pradesh 

Telugu/ 

Urdu 
8 3 13 5 21 50 1 1 0 0 5 2 0 0 0 0 0 0 0 0 0 0 0 0 

Bengaluru Karnataka Kannada 72 31 121 45 181 450 5 5 4 4 45 20 17 2 13 32 3 3 3 2 11 71 72 143 

Bhopal 

Madhya 
Pradesh Hindi 

43 57 43 28 117 288 3 3 3 3 28 12 4 9 1 14 0 1 1 1 3 0 3 3 

Chhattisgarh 25 67 12 21 87 212 3 2 2 2 21 9 0 3 0 3 0 1 1 1 3 1 5 6 

Bhubaneswar Odisha Odia 11 15 8 7 31 72 1 1 1 0 7 3 0 0 0 0 0 0 0 0 0 0 0 0 

Chandigarh/ 

New Delhi 

Haryana 

$ 

Hindi/ 

Punjabi 
50 0 71 26 120 267 3 3 3 2 26 11 0 0 0 0 0 1 0 0 1 0 2 2 

Chandigarh 

Jammu & 
Kashmir UT 

Urdu/ 
Hindi 

7 9 23 8 41 88 1 1 1 1 8 3 0 0 0 0 0 0 0 0 0 0 0 0 

Himachal 
Pradesh 

Hindi 45 7 36 18 74 180 2 2 2 2 18 8 0 0 0 0 0 0 0 0 0 0 0 0 

Ladakh UT 

Urdu/ 
Ladakhi/ 
Bhoti 

(Bodhi) 

4 5 13 5 23 50 1 1 0 0 5 2 0 0 0 0 0 0 0 0 0 0 0 0 

Punjab 
Punjabi/ 
Hindi 

52 0 37 18 73 180 2 2 2 2 18 8 0 0 0 0 0 0 0 0 0 0 0 0 

Chennai 
Tamil Nadu 

Tamil 
32 1 46 17 75 171 2 2 2 1 17 7 0 0 0 0 0 0 0 0 0 0 0 0 

Puducherry 0 0 1 0 3 4 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Hyderabad Telangana 
Telugu/ 
Urdu 

84 36 141 52 212 525 6 5 5 5 52 23 0 0 0 0 0 0 0 0 0 0 0 0 

Jaipur Rajasthan Hindi 159 122 188 94 377 940 10 10 9 9 94 42 2 3 0 5 0 4 0 3 7 0 11 11 

Kolkata 

West Bengal 
Bengali/ 
Nepali 

26 5 25 11 47 114 2 1 1 1 11 5 0 0 0 0 0 0 0 0 0 0 0 0 

A&N Islands 
Hindi/ 
English 

0 1 5 2 12 20 1 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 

Sikkim 
Nepali/ 
English 

0 0 0 0 4 4 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Lucknow/ 
New Delhi 

Uttar Pradesh 
$ 

Hindi/ 
Urdu 

373 17 480 178 733 1781 19 19 17 17 178 79 0 0 1 1 0 1 0 0 1 3 2 5 

Maharashtra/ 
Mumbai Metro 

Maharashtra 

$ 
Marathi 10 8 26 10 46 100 2 2 0 0 10 4 0 0 0 0 0 0 0 0 0 0 0 0 

New Delhi 
Delhi 

Hindi 
65 32 117 43 180 437 5 5 4 4 43 19 0 1 0 1 0 1 0 0 1 0 2 2 

Uttarakhand 38 6 27 21 123 215 3 2 2 2 21 9 0 0 2 2 0 1 0 0 1 0 2 2 

North Eastern 

Arunachal 
Pradesh 

English 0 31 0 6 32 69 1 1 1 0 6 3 0 0 0 0 1 0 0 0 1 0 0 0 

Assam 
Assamese/ 
Bengali/ 

Bodo 

30 51 116 43 190 430 5 5 4 4 43 19 0 0 0 0 1 3 0 2 6 0 0 0 

Manipur 
Manipuri
/ English 

0 8 3 2 13 26 1 1 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 

Meghalaya 
English/ 
Garo/ 

Khasi 

0 33 3 7 34 77 1 1 1 1 7 3 0 0 0 0 1 0 0 0 1 0 0 0 

Mizoram Mizo 0 7 0 1 9 17 1 0 0 0 1 0 0 0 0 0 1 0 0 0 1 0 0 0 

Nagaland English 0 18 0 4 18 40 1 1 0 0 4 1 0 0 0 0 1 0 0 0 1 0 0 0 

Tripura 
Bengali/ 
Kokborok 

4 8 0 2 12 26 1 1 0 0 2 1 0 0 0 0 1 0 0 0 1 0 0 0 

Patna 

Bihar 
Hindi/ 
Urdu 

66 4 112 41 192 415 5 4 4 4 41 18 0 0 0 0 0 0 0 0 0 0 0 0 

Jharkhand 
Hindi/ 
Santhali 

19 42 19 16 69 165 2 2 2 1 16 7 0 0 0 0 0 0 0 0 0 0 0 0 

Thiruvanant
hapuram 

Kerala 
Malayalam 

4 0 12 4 27 47 1 1 0 0 4 2 0 0 0 0 0 7 0 4 11 0 11 11 

Lakshadweep 0 1 0 0 2 3 1 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 

Total 1284 748 1919 817 3515 8283 103 92 78 73 817 357 23 101 17 141 20 33 16 23 92 93 164 257 
 

* Candidate has to opt for ONE language at the time of online application for local language test. @ Persons with benchmark disabilities under clauses (d) & (e) of 
section 34 of the Rights of Persons with Disabilities Act 2016. 

$ Candidates applying for the states of Maharashtra (Maharashtra Circle / Mumbai Metro Circle), Uttar Pradesh (Delhi Circle / Lucknow Circle) and Haryana (New 
Delhi Circle / Chandigarh Circle) should check operational areas for which they desire to apply from SBI’s official website https://sbi.co.in. [On Home page> Branch 
Locator (Bottom right Drop pin icon) > In search options select Circle > Select Circle name > Enter Captcha]. Please note that there is no provision for Inter Circle 
Transfer for Junior Associates to be recruited. 
 

Abbreviations: SC - Scheduled Castes, ST - Scheduled Tribes; OBC - Other Backward Classes; EWS – Economically Weaker Section; GEN - General Category; 

PwBD - Persons with Benchmark Disability; VI - Visually Impaired; HI - Hearing Impaired; LD - Locomotor Disability; d&e- Category (d) & (e) of section 34 of the 

Rights of Persons with Disabilities Act 2016; ESM - Ex-Serviceman; DESM-Disabled Ex-Serviceman/ Dependent of Ex-servicemen. 
         

The above vacancies are provisional and depending on the actual requirement of the Bank the said vacancies may vary. Candidates may apply for vacancies of 

one State/UT only. There is no provision for Inter Circle Transfer/ Inter State transfer for Junior Associates to be recruited. Candidature of the applicant 

will be considered only against the vacancies in the State/UT for which he/she has applied/opted. Candidate may appear in the examination from any notified 

centre. However, He/ She will have to appear for the test of specified opted local language at a centre (to be decided by the Bank) of the State applied for, at 

his/her own expenses. Merit list will be drawn State wise, category wise and candidates will be posted in the State for which they are applying, in the event of 

their selection and will not be entitled for inter-state transfer/ inter-circle transfer. 
 

The reservation under various categories will be as per prevailing Government Guidelines. 

a. Reservation for PwBD/ESM/DESM candidates is horizontal reservation and these are included in the vacancies of various parent categories. 

b. 4.5% of the total vacancies are reserved for Disabled Ex-servicemen and dependents of Servicemen killed in action other than 10% earmarked for 
ESMs (total 14.50%).  

First priority in the matter of appointment will be given to the Disabled Ex-Servicemen and second priority will be given to dependents of defense personnel killed 
in action or severely disabled (with over 50% disability attributable to defence services). 

    

https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsbi.co.in%2F&data=05%7C01%7Ccrpd%40sbi.co.in%7Cde6dcab83ffe4213a0f808dbda1172a4%7Cfbdb22357f504509b407c58325ec27a8%7C0%7C0%7C638343540689676124%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sstXR7%2FR%2FeHWxGzTLpk%2BnqOqS%2Bhbgjgk%2FDw%2FIX4A%2BH0%3D&reserved=0

